@ Conflict Resolution Flow Chart

qCOTT HAﬂ"lTo” This is a basic guide to the variety of paths to achieve conflict

SKATING resolution. Not every situation will need to be escalated to every step,
CLUB and not all paths will apply to each situation. The SkateSafe
* Chairs will be able to best assist which path to take and when to
move towards the next step.

*This document to accompany the SHSC Conflict Resolution Plan
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